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VYBaxxaemble Koyuieru!

Iepen Bamu — Kogekc menosoro mosenenus u >tk OO0 «MTC Crpaxosanue»' (manee —
Kogexkc). D10 cBoI BaKHEHIINX MpaBUJl MOBEICHUS U MPUHIUIIOB BelCHUs OU3HEca, MPUHATHIX B
I'pynne MTC.

3a Heckonpko Jer I'pymma MTC Bepocia B mudpoByro 3kocuctemy. OHa oOBeaUHSET
MHOT000pa3ue KyJabTyp HAIIUX HampaBlieHui OuszHeca obmieit grtocoduert #HHToMTC U 00mmmMu
nensmMu OusHec-ctpaterun ['pynnet MTC, opueHTHpOBaHHON Ha (HOPMHUPOBAHHE JTOJITOCPOUYHBIX
OTHOILIEHHH C KIIMEHTAMH 33 CYET KOHUEHTPAIMX Ha UX MOTPEOHOCTSX, HOBBIIICHUH JIOSIIBHOCTH H
MIPEIOCTABICHUU BBITOJIHBIX YCIOBHI MPHU MOJIH30BaHUH KOMILIEKCOM IPOIYKTOB.

Urto0s! stydiie modyBcTBOBaTh 1yxX Kozekca, BaXKHO MOHUMATh MPUHIMIIEL, cTosue 3a #3ToMTC,
cleloBaHNe KOTOpPbIM BAOXHOBIseT komaHnay ['pymmst MTC, momoraer AOCTHraTth BBICOKOTO
pe3yJbTara i CTAHOBUTHCS JTYUIIUMH BO BCEM, 32 UTO MBI OepeMcs.

Co3naBass HpOAYKThl #NPOKJIMEHTA, 0oOLIaschb BHYTPU U BO BHE H#OBICTPONOCYTH, NPOSIBIIAA
AKTHUBHYIO [TO3ULUIO #0epuaecTBYii U #caeaailkpyTo, Mbl #BMecTe KaXX/1blil IEHb [TOATBEPKIaeM
CBOMM IIOBEJICHUEM U pe3yiipTaTamu, uTo I'pynna komnanuit MTC — ato #0oabmedempadoTa.

IIpu 3TOM, HE3aBUCUMO OT CTPATErMM, KOTOPAs SIBJISIETCS KMBBIM MHCTPYMEHTOM, HAIIPaBIISAIOIIAM
JBIKCHUE K YCIIEXY, U HECMOTps HAa YHHUKAJIbHbIE BO3MOXKHOCTM Hamed cpezasl, 'pynnma MTC
YCTOMUMBO NPUAEPKUBACTCS NPAKTUK OTBETCTBEHHOIO BeJIEHHUs OM3Heca W NPHUHLMIA HYJIEBOU
TEPIHUMOCTH K JIFOOBIM HapyLIECHUSIM [paBUJl JAEJIOBOIO MOBEIEHUS U 3TUKH B JII000I yacTu Haluen
SKOCHUCTEMBI.

OTHUYHOCTh, YECTHOCTh M CIPABEUIMBOCTh - OCHOBA IOBEJACHUS M Oe€3yclIOBHOE TpeOOBaHHE K
PYKOBOIUTENSAM, COTPYAHMKaM M wieHaM opraHoB ymnpasiaeHus ['pynner MTC. Hmenno
IPUBEPKEHHOCTh 0a30BbIM IIEHHOCTSIM, Ha KOTOPBIX OCHOBBIBAETCS JEATEIbHOCTh KOMIIAHUI
I'pynnel MTC, — 3THYHOCTB, JOOPOCOBECTHOE BeACHUE OM3HECAa, OCO3HAHHOE M OTBETCTBEHHOE
OTHOLIEHHE K pecypcaM, NPOAKTUBHOCTb M OTKPBITOCTb, CTPEMJICHHE B KaXIOW TOYKE
COIPUKOCHOBEHHUSI C KIMEHTOM, KOJUIETOM HJIM KOHTPAareHTOM cjeaTh OoJsbllie W JIydlle, YeM
OKUJAETCs, —  SBJSETCS 3aJI0rOM YCTOMUYMBOIO pocta OusHeca W moaydeHus ['pymnmoit MTC
KOHKYPEHTHOTI'O IIPEUMYILECTBA B IOJITOCPOYHOMN IIEPCIIEKTUBE.

Mpi kak unensl [lpaBnenuss MTC Bugum cBOIO pojb HE TOJIBKO B CTPOIOM CIEJOBaHUM U
COOTBETCTBUM TpeOOBaHUSAM, M3JI0KEHHBIM B Kojekce, HO M B pa3bsiCHEHMHM M IMOMOIIU B HX
IIOHUMAaHUN BCEM COTPYJIHHKAM M CTEMKXOJiAepaMm dKocucTeMbl. I Mbl, U Bcs koMaHaa ['pymnmsl
MTC npuioxuM MakCUMajibHbIE YCHIIUS, YTOOBI COXPaHATh BBIOPAHHBIH BEKTOp JBMKEHMS,
BOILIONIAs IPUHIIUIIBI, U3J10KeHHbIE B Kosiekce, BO BceX acneKkTax CBOEH MOBCeHEBHOU paboThl.

1 Jlna uemeit macrosmero Komekca: I'pymma MTC — ITAO "MTC" u ero KOHTpOIHpyeMble NOYepHHE obmecTBa*, a Takke
HEKOHTponmpyeMble modepHue obmectBa I[TAO «MTCy», npucoennanBmmecs k Konekcy mmyTeM NPHHSATHS COOTBETCTBYIOIIETO
KOPIIOPaTUBHOTO PEIIECHMSI.

*Kontponupyemoe nouepsee oduiectBo — Kommanus, B KOTopoii KOHCONMUANPOBaHHAs 101 BrageHusa u koutpoist MTC cocraBiser
HPSIMO MJIM KOCBEHHO (B ToM umcne 3¢hdextuBHo) Gonee 50% yCTaBHOrO KamMTana/roJIOCOB, JMOO KOMIAHHMH, B OTHOLICHHH
kotopeix MTC, B cuiy 3akmoueHnoro mexay MTC M ydacTHHKaMu/aKIMOHEpaMHu KOHTposupyemoro JlodepHero obuiecTBa
JIOTOBOpA WITH aKLIMOHEPHOTO COTNAIEHUS, HIMEET BO3MOKHOCTh ONPEAENIATh PEIICHHUs], TPUHIMAEMble KOMIAHUEH.
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1. BBEJJEHUE

1.1  4YTO TAKOE KOJEKC 9TUKU 1 3AYEM OH HYKEH

Konexc comepxkutr npunsteie B ['pynne MTC npuHOMOBI, CTaHAAPTHl MOBEACHHUS W JIE€TOBOM
MPaKTUKH, TapaHTUPYIOIIME YECTHOE U CHPABEJIMBOE OTHOILIEHHWE K WICHAM Halled KOMaHJbI,
nmapTHepaMm, KJIMEHTaM, a TakKe COOJIOJICHHUE 3aKOHOJATEIbCTBA M BHYTPEHHHX HOPMAaTHBHBIX
akToB Kommanwnu.

Corpynauku u pykoBojactBo OO0 «MTC CrpaxoBanue» (nasiee — OOIIeCTBO) IPH BHITIOJHCHUH
o0s3aHHOCTEH 0T MMeHn O0IIecTBa JOHKHBI ACHCTBOBATH 3aKOHHO, YECTHO, STUYHO U B MHTEpECcax
Ob6mectBa. Konmekc momMokeT BOBpeMsl paclo3HaThb CHUTYyallMH, KOTOpPbIE HE COOTBETCTBYIOT
studeckuM npuHnumaMm [pynmer MTC. OOmecTBo peanm3yeT U TOJICPKHBACT  PHUCK-
OpUEHTUPOBAHHYIO MPOrpaMMy OOyuYeHHUs COTPYIHUKOB TpeOoBaHMsIM, M3NokeHHBIM B Kopekce,
IIOCPEACTBOM CHEIUAIBHO Pa3pabOTaHHON CHCTEMbl TPEHUHIOB: Ha PETYJIIPHOW OCHOBE HE PEXE,
4yeM OJIMH pa3 B 2 (ABa) roja B OYHOM, 3JIEKTPOHHOM HJIM MHOM JIOCTYITHOM (hopmare.

1.2 HA KOI'O PACITPOCTPAHAETCA KOAEKC

[Tonoxxenus Koaekca pacrpocTpaHsrOTCs Ha BCEX COTPYAHUKOB, pyKoBOACTBO O0IIecTBa U YICHOB
opranoB ymnpasienus OOIecTBa BHE 3aBUCUMOCTH OT JIOJDKHOCTH, 00sS3aHHOCTEH, CTaka U MecTa
paboTHI.

MBI IPUBETCTBYEM U CTPEMHUMCS K TOMY, YTOOBI BO BCEX BO3MOXKHBIX Clydasx, ad)(GuinpoBaHHbIC
Komnanuu, B OTHOIIEHUM KOTOphIX OOIIECTBO HE OCYLIECTBISIET KOHTPOJb, BEIH CBOIO
JIeATEIIbHOCTh B COOTBETCTBUM C YCTAaHOBJIEHHbIMM B Hacrosimiem Konekce Hopmamu. Ecinu Bl
NpUBJIEKAeTe TPEThUX JIUI i paboThl ¢ OO1EecTBOM, yOeIuTeCh, YTO JIEIOBOW MapTHEP obsajgaer
JIOJDKHOM penyTanve W pasfenseT 3THUYECKHE HOpPMBI, OTpakeHHble B Kozaekce [ernoBoro
MIOBEJCHUS KOHTPAreHTa.

1.3 T[TPABOBAA MHOOPMALIA

KOI[GKC MOKET OBITh H3MEHEH C YUCTOM IIPUMCHUMOT' O 3aKOHOAATCJIbCTBA, JOIIOJHCH, B TOM YUCJIC,
OTACJIIBHBIMHW HOPMAaTUBHBIMHA JJOKYMCHTAMU, B JII000¢e BpEMs 0e3 NpeaABapUTCIBbHOTO YBCAOMIICHU.

Kogekc siBnsieTcss 0OIETOCTYITHBIM JOKYMEHTOM, 03HAKOMHUTBHCS ¢ HUM MOXXHO Ha O(QUIIMAIBHOM
carite OOmiecTBa.

Ecnu kakas-nmubo 4acTh KOI[GKC& BCTYIIACT B MPOTUBOPCUUC C IPUMCHUMBIM 3aKOHOAATCILCTBOM
HJIM HOPMATHBHBIMU aKTaMH, IMMPHUMCECHAIOTCA TOJBKO TC Pa3gciibl HACTOAIICTO KOJIGKC&, KOTOPEIC
pa3pCiCHbl IPUMCHUMBIMU 3aKOHOAATCIIBCTBOM U HOPMATUBHBIMHU dKTaMH.

2. OTUKA ITIPUHATHUA PEIIEHUA

TonbKO YEeCTHBIM OW3HEC SIBISETCS YCTOMYHMBBIM. JICHCTBHS Ka)XOTO W3 HAC MOTYT HAIPSMYIO
MOBJIMATH HA peMyTaluio U puHaHCcOBoe mojokeHue OO0IecTsa, a 3HAaYUT, UMEHHO OTBETCTBEHHOE
U OCO3HAHHOE ATHUYHOE IOBEJEHHWE KAXJIOTO0 COTPYIHHMKA TapaHTUPYET YCTOWYMBOCTH OM3HEca
OomecTna.
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2.1 TIPUHIUIILI ITPUHATUSA PEHIEHUSA

KOI[GKC YCTaHAaBJIMBACT OCHOBHBIC INPUHUMUIIBI TOBECACHUA U IIPUHATUA pemeHHﬁ, HO HCBO3MOXXHO
NpEABUACTb KAXAYHO CUTyalUI0, KOTOpasAd MOXKET BO3BHUKHYTh.

Ecnu BbI HE 3HaeTe, Kak MOCTYIIUTh, 3a/1aiiTe ce0e CleIyI0IINe BOIIPOCHI:

— 370 3aKOHHO?

— DTO YeCTHO U CIPaBeUIUBO?

— OrBeuaer 1u 310 uHTepecam OOmecTBa?

— Cornacyercs i 310 ¢ npaBuiamu O0miecTa?

— Hwmeto 11 s OTHOMOYHS HA 3TO?

— bByny mm s gyBcTBOBaTh ceOsi KOM(POPTHO, €ciau MHPOpPMAIUs O MOUX NEHCTBUAX Oyaer
omyOyimkoBana B CMU?

Ecin orBeT Ha mo0OOH M3 3THX BOIIPOCOB — «HGT», WM Yy BaC HCT ITOJTHOH BHYTpeHHCﬁ
YBCPCHHOCTU IIPHU OTBCTC HA 3TU BOIIPOCHI, CIACAYCT BO3ACPKATHECA OT TOI'0, YTO BbI CO6I/IpaJII/ICI)
CAciaaThb.

Ecimu Y BaC €CTb BOIIPOCHI IO TEMaM, OTPa)KCHHBIM B KOIIGKCC, HUMCIOTCA COMHCHHUA OTHOCUTCIIBHO
TOro, pEryjupycercsa JKu CUTyalusd KO,Z[CKCOM HWJIN ABJILCTCA JIA OHA €TI0 HAPYIICHHUEM, HYKHO
06CYI[I/ITB TaKyl0 CUTyallulO CO CBOMM HECIIOCPCACTBCHHBIM HMJIM BBIICCTOAIINM PYKOBOIAUTCIIEM,
HJIM HAIIpaBUTb BOIIPOC B aApEC (1)YHKI_II/II/I KOMILIAaCHC.

2.2 OTBETCTBEHHOCTH COTPYJHUKOB 1 PYKOBOJCTBA

Kaxnapiit corpymuuk OOIiecTBa JODKEH pPYKOBOJACTBOBaThCs Tpeboanusimu Kojekca B
eXeIHeBHON paboTe u neiictBoBaTh B uHTepecax OOmiectBa. Corpynnuku OOmiecTBa HECYT
JUYHYI0 OTBETCTBEHHOCTh 3a HEYKOCHUTENbHOe cobmioneHne Kojekca, MONUTUK U TMPOLETyp
OO0miecTBa, a TaKkkKe NPUMEHHMOTO 3aKOHOJATENhCTBA. Ka bl COTPYIHUK O0s3aH JIUMYHO
M0JIaBaTh MPUMEP dTUYHOTO MOBEACHUS U MOJIICPKUBATH B 3TOM CBOMX KOJLJIET.

Ha pykoBoactBo OOIiecTBa BO3JIOXKEHA JOMOJHUTENbHAS OTBETCTBEHHOCTh 3a CO3JaHUE U
noJi/IepKaHue Takoi pabouei cpeibl, B KOTOPOH YYaCTHUKH Ballleli KOMaHJIbl 3HAIOT U TOHUMAIOT
CBOM 00S13aHHOCTH, YYBCTBYIOT ce0sl YBEpEHHO U MOTYT CBOOOJHO BHICKA3bIBAaTh CBOM OMACEHHS, a
TAKK€ BHUMATEIbHO BBICIYIIMBATh TAKME OMACEHUs] U IPUHUMATH COOTBETCTBYIOIIUE MEPHI.

3. OTBETCTBEHHOE BEAEHUE BU3HECA
3.1. KOM®OPTHBIE PABOYME YCJIOBUA
OO0111ecTBO CTPEMHUTCS 00ECTICUUTh TOCTOMHbBIE U O€30MaCHbIE YCIOBHS TPYAA.

Ham sTruecknii ummnepaTus: coOMI0ieHE MPaB YeIoBeKa, Co3AaHne MPOAYKTUBHON aTMoc(epsl B
KOJIJIGKTHBE, HaJJiekallee YIpaBlICHHE OXPaHOM Tpyda, OE30MacHOCTbIO M IMCHUXOJIOTHYECKUM
0J1aronoy4eM COTpyIHUKOB.

B coorBerctBun ¢ KomekcoM, coTpyaHHKM W pyKoBoAcTBO OOliecTBa JODKHBI JAeiaTh Bce
BO3MOXKHOE JJIsl CO3/aHUs OJaronpusTHOM pabodeil cpeibl, B KOTOPOH KaXKIbI YETOBEK HMMEEeT
BO3MOXXHOCTb IIOJIHOCTBIO PACKPBITh CBOM IOTEHIMAT M OBITh CBOOOAHBIM OT IPHUTECHEHHUH,
3allyTUBaHWM, MPEIB3ATOCTH U JAUCKPUMHMHAIMKM Jito0oro poja. OOIIECTBO IpecekaeT
HEJOIyCTUMOE IOBEJICHNE KaK B OTHOLIEHUU COTPYJHUKOB M PYKOBOJCTBA, TaK U C UX CTOPOHBI.
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JlononmHuTebHAS MHPOPMAITUS HA 3Ty TEMY PAaCKPBIBACTCS B HPAGUNAX 6HYMPEHHEZ0 MPYO06020
pacnopaoka.

3.2. YPEI'YJIMPOBAHUE KOH®JIMKTA UHTEPECOB 1 UHBIE AEJIOBBIE ITPAKTHUKHA

Mpbr HE MOXEM I103BOJIUTH, I-ITO6I:I JIMYHBIC I/IHTepeCBI, HaHpI/IMep, JIMYHBIC OTHOIICHUA C KIIMCHTOM,
MOCTABIIMKOM, KOHKYPEHTOM, JIEJIOBBIM IAPTHEPOM WM JAPYrHM coTpyaHukoMm OOriecTsa,
OKa3bIBAIM BJIMSHUE HA CIIOCOOHOCTh HAIIUX COTPYIHUKOB, PYKOBOJCTBO (0IIEeCTBa M YICHOB
OpPraHOB YIIPABJICHUs MPUHUMATh CIPABEUIMBbIC W OOBEKTHBHBIC PEIICHUS B XOJ€ padOThl B
OO0muecTBe UK YTOOBI CO3JaBAIaCh BUANMOCTD TAKOTO BIIMSHHSL.

Kondnukr wunHTepecoB cam mno cebe He SABIAETCS HapyIIEHWEM, HO HEPACKPBIThIM W/UIN
HEYPETYTHPOBAHHBIA KOH(IUKT MOKET MPUBECTH K HECOOIIOACHHUIO WM MOAPBIBY HOPMATHBHO-
STUYECKHX OCHOB BeJieHUs OusHeca OOmiectsa. Jlyuiiee mpaBuiio s Jir000i cuTyanuy KOH(IUKTa
WHTEPECOB, - «BO3JICPKUBATHCS» U «PACKPBIBATh»: €CIM HEBO3MOXHO H30€KaTh ydacTus B
COOBITMM WJIM JEATENbHOCTH, CO3Jarollel KOH(MIMKT HMHTEPEecoB, COOOIIHUTE O HEM U
BO3JICP)KUBAUTECh OT YYacTUS B COOTBETCTBYIOIIMX PEIICHUSX, IMOKa KOH(MDIUKT He Oyner
yperynupoBaH. [lopsaok neicTBuil mpu BO3HUKHOBEHUU KOH(IMKTA WHTEPECOB, B TOM YHCIE B
XO0JIe BHEIIHUX JICJIOBBIX OTHOIICHUM, YJICHCTBA B COBETAX JAUPEKTOPOB, HHBECTUIIMOHHOU
JEeSTeNIbHOCTH  Oonee moaApoOHO packpblT B Ilonumuke npedomepaujenus KoHpaukma
unmepecoe ¢ 000 «MTC Cmpaxoeanue.

Kpome Ttoro, OOmiecTBy HamIeKUT pa3paboTaTh U 00ECIEUUTh MOJAJEpKAHUE TPUHIIUIIOB
OTBETCTBEHHOT'O 0dpeHUs U NOJIyUeHUs nOOAPKo8 U 3HAKO8 0e106020 2ocmenpuumcmaea. Takxe B
COOTBETCTBYIOIIEM HOI0MCeHUU JOHKHBI ObITh YCTAHOBJIEHBI KPUTEPUH WX MPUEMIIEMOCTH MJIS
HEJOMYIIEeHUs HEeJOOPOCOBECTHOTO HCIONIb30BaHUS TMOJAPKOB, HAMPUMEP, B LESAX MOTYYCHHS
HEIMPaBOMEPHOTO MPEUMYIIECTBA.

3.3. BAIIUTA AKTHUBOB OBIIECTBA U TPETBbUX JINII

Kaxnprit  coTpyauuk o00s3aH  3amumarh akTUBbl OOmIecTBa, BKIIOYAs MaTepUAIbHYIO U
MHTEIJIEKTYyallbHYyI0 COOCTBEHHOCTh, KOH(MUIEHIMATBbHYI0 UH()OPMAIIHIO, TEPCOHANBHBIE TaHHBIE,
OT XWIIECHHS, TTOBPEKICHUSI, HEMPABUIHLHOTO MCIOJIb30BAHUS M HEHAJJICKAIEeH YTUIU3alu. JTa
00513aHHOCTh OTHOCHUTCS U K aKTHBaM, JOBEPEHHBIM HaM TPETHUMH JIUIIAMHU.

e (OO0paboTka cBeleHHH KOH(UIACHLIMAIBHOTO XapakTepa2 JOJDKHAa CTPOrO COOTBETCTBOBATH
YCTAHOBJICHHBIM TpeOOBaHUSAM M mpolenypam Oe3omnacHOCTH. COTPYJHMKH U PYKOBOJCTBO
OO0miecTBa UCMIONB3YIOT KOH(PUAEHINAIbHYI0 HH(popMannio O0mecTBa, K KOTOPOH WMEIOT
JIOCTYH, TOJBKO B JIENOBBIX LEJIAX M BCErJa JOJDKHBI XPAaHUTb M PaclopsDKAThCA TaKoW
uH(popMaliell B COOTBETCTBHUM C TpeOOBaHUSIMU pexuMma Oe30MacHOCTH HH(OpMaLUn
(KOH(UACHIUAIBHOCTH).

e Jlnsa BeimonHeHUss paboThl OOIMIECTBO MOXET MPENOCTaBUTHh JOCTYN K MEPCOHAJIBLHBIM
AAHHBIM KJIWEHTOB, COTPYIHHKOB, JEJOBBIX MapTHEPOB, KOHTPAreHTOB W T.O. DTHU JaHHBIE
TpeOyIOT OTBETCTBEHHOTO OOpAIeHHs] U TOYHOTO CIIEI0BAaHUSI KOPIOPATUBHBIM MPUHITUTIAM H
MOPSIIKY 00paOOTKH MEPCOHABHBIX JAHHBIX, 005S3aTEILHOTO MUCIIOJIb30BAHUS CPECTB 3aIUTHI

2 Kommepueckas TaifiHa (B TOM 4MCIE JOCTYI K KOTOPOM OrpaHMYeH TPETHUMH JIMIAMH), TIEPCOHATBHBIE [TAHHbBIE, TAHHA CBS3H,
HH(OPMALWSI, JOCTYI K KOTOPO# OrpaHHYEH OpraHaMy TOCYAapCTBEHHOM BIACTH, HHBIMU TOCYIapCTBEHHBIMH OPTaHaMH, OPraHAMH
MECTHOTO CaMOYIpaBJICHHs, HHcaliaepckass nHpopMarus, GaHKOBCKasi TaifHa, MHAs HHPOPMALWS, JOCTYN K KOTOPOH OrpaHHYeH
(enepanbHBIMH 3aKOHAMH.
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nHdopmarmu. be3onacHOCTh MePCOHANBHBIX TAHHBIX SBISICTCS TAKUM )K€ BaKHBIM BOIIPOCOM,
KaK U HeTIPephIBHOCTH OM3HECA.

e HuTesiekTyanbHasi COOCTBEHHOCTD SIBJISICTCS OJTHUM M3 CAMbIX LIEHHBIX akTUBOB OO11ecTBa.
Msl 3amminaeM co3JaHHble HAMU OOBEKThl MHTEUIEKTYaJbHOM COOCTBEHHOCTH M yBa)Kaem
MHTEJUIEKTYyalIbHYI0 COOCTBEHHOCTh APYTHX YYAaCTHUKOB PHIHKA.

Bcerna mmeiite B BHIy, YTO HENMPAaBUILHOE HCIIOIb30BAHHE MM PACKPHITHE TaKOH MH(MOpPMAIIUH,
naxe BHyTpu OOIIecTBa, MOXET CEpbe3HO HaBpeAWTh penyTtaiuu OOIecTBa, €ro KJIMEHTOB,
JITIOBBIX TAPTHEPOB M MPO(ECCHOHAIBLHOIO COO0OINEeCTBa, MOABEPrHYTh OOIIECTBO PHUCKY
HACTYIUJICHHSI OTBETCTBEHHOCTH M HAaHECTH yiepO OusHecy. HememneHHo coolOmuTte o JH0O00M
(GakTUYeCKOM WM  OPEANOJaraéMoM  HEMPaBOMEPHOM  PACKPHITHH  KOHQHICHIHAILHOM
I/IH(I)OpMaL[I/II/I WM  HUCIOJb30BAaHUHU AKTHUBOB O6IJ.[€CTBa Imo AOCTYIIHBIM BaM  KaHaJlaM
UH(GOPMHUPOBAHUS O HAPYIICHUSAX.

3.4. JObPOCOBECTHBIE KOMMEPYECKUE [TPAKTUKHU

OO1IecTBO  CTPOUT JOJATOCPOYHBIE OTHOUIEHHS C KIMEHTaMHU 3a CYeT IpeJoCTaBICHUs
KAUeCTBEHHBIX M 0O€30MacHbIX YCIYl, 3KOCHUCTEMHBIX IPOIYKTOB, M KOMQOPTHBIX YCIOBUI
oOcny>xuBanusi. Hu ojHO cooO1ieHune KIMeHTa He IOJDKHO OCTaBaThesi 0e3 oTBeTa.

OO0111eCTBO HCIIONB3YET TOJBKO JOOPOCOBECTHBIE M 3aKOHHBIE CIOCOOBI NPOABUKEHUS YCIYT,
UCKIIIOYAIONINE HMX BOCHPUATHE KaK HEITUYHBIX JIMOO CIOCOOHBIX NMPHYMHUTH BPEJ KIHEHTaM,
[apTHEpaM WIH TPETbUM JIUI[AM.

Mp1 He TOoTyYyaeM KOHKYPEHTHBIX MPEUMYIIECTB HE3aKOHHBIMU M HEITHYHBIMH CIIOCO0aMU, B TOM
YHUCIIe, IOCPEJICTBOM CrOBOPOB U KOPPYIIIMOHHBIX TPAKTHK. COTPYIHUKH ¥ PYKOBOACTBO
OOmectBa HEe MOTYyT OOCYXJIaThb IE€HBl WM 3aKIoyaTh Kakue-muOo oduiuambHble WU
He(opMabHBIC COTJIANICHHUS C JIFOOBIM KOHKYPEHTOM OTHOCHTEIBHO IICH, CKHUJOK, YCIIOBUH
BeJieHHUs] OM3Heca WM CerMEHTOB PBhIHKA M KaHAJOB, B KOTOpbIX OOIIECTBO KOHKYpUPYET, €CIU
[eNb WIH PE3yJbTaT TaKOTO OOCYKJICHHWS WIIM COTJIAIICHHS MPOTHBOpPEYAT aHTHMOHOTIOJHLHOMY
3aKOHOJATEIbCTRY.

4. COBJIOAEHHUE 3AKOHOJAATEJIBCTBA

CotpynHuku, pykoBoAcTBO OOmiecTBa W WICHBl OpraHoB ympasieHus OOIecTBa JIOTKHBI
coOiroAaTh MPUMEHHMOE 3aKOHOJATeNbCTBO M HOpPMATHBHBIE akThl OOIIecTBa, HE3aBUCHUMO OT
MeCTa OCYIIECTBICHUS CBOEH 1eATEIbHOCTH.

4.1. 3ATIPET KOPPYIILIMU U B3ITOUYHUYECTBA B JIFOBOI ®OPME

CoTpyaHuKaM U JIMIAM, JEHCTBYIOIIMM OT MMEHHU WM B MHTepecax OOIiecTBa, 3ampelieHo Kak
CaMOCTOSITENIHO, TaK M 4epe3 IOCPEIHUKOB, IpeJiararb, 0OeIlaTh, OCYIIECTBIATh, OJ00OpATS,
TpeOoBaTh WM MPUHUMATh JIIOObIe HE3aKOHHbIE IUIATEXH U JIpYyTHe HelmpaBOMEpHbIE
IpEeuMyIIecTBa OT KaKUX Obl TO HU OBLIO TOCYJAAPCTBEHHBIX M YACTHBIX JIUI[ C LIEJIbI0 MOTYYECHUS
WIM COXpaHEHHs Ou3Heca Ju0O0 ynpaBieHHusl UM, Ju00 A oOecnedyeHus rnpoyeil HempaBoOMEpHOI
BBITO/IbI IIPY OCYIIECTBIIEHUU CBOEH JEATEIBHOCTH.

OO01iecTBO HE COBepLIAeT IUIATeXH MAJIs YHOPOUIEHWsS WIM YCKOpPeHHUS (QOpMalbHOCTEM H He
YYacTBYeT B MOJMUTUYECKOH NEATENILHOCTH, B TOM YHCIe, He (PMHAHCUPYET MapTHU U KaHAWJATOB
Ha MOJINTHYECKUE MOCTHI.
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JIroOble TpaH3aKIMKM, KOTOPhIE HECYT B ceO€ MOTEHIHMAIbHBIE KOPPYIIIMOHHBIC PUCKHU (BKIIIOYAS
MOJApKH, MPEACTABUTEIbCKUE PACXOJIbl, B3AUMOJICUCTBUE C TOCYAapCTBEHHBIMHU JTOJKHOCTHBIMU
JUIAaMU WM TOCYJapCTBEHHBIMHM OPTraHU3aIUsIMU, CIIOHCOPCTBO M OJIarOTBOPUTEIBHOCTD U T.1.), B
CUJIy pUCKAa BIIMSHUS Ha JIEJIOBOE PEUICHUE, OCYIIECTBISIOTCS C YYETOM AHMUKOPPYRUUOHHOU
noaumuku Obwecmea.

4.2. YYET U PACKPLITUE NHOOPMAILINN
IIpo3pa4ynblii yuyer

Mpbl XOTUM, YTOOBI HAIlM KIUEHTHI, COTPYAHHUKH, MapTHEPHI, aKIMOHEPHl U HMHBECTOPHI MMEIU
JIOCTaTOYHYI0 HWH(POpPMAIMIO O HAIIed ACITeTbHOCTA. MBI CTpEMUMCS OBITh OTKPBITHIMH U
AKTUBHBIMH B HamMX KoMMyHuKanusx. [lpu packpeitun uHbOpManuu Mbl PYKOBOJCTBYEMCS
NPUHIUMIIAMUA COOJIIOJICHUS Pa3yMHOT0 OajaHca MEXJIy HH(POPMAIMOHHON MPO3PAYHOCTBIO U
obecrnieueHreM KoMMepueckux nHTepecos OO1iecTBa.

PackpsbiTHe uHGOpManun

OO61ecTBO cTpeMUTCs, YTOOBI OyXralTepcKue KHUTH, OTUETHI, cueTa, Oyxraiarepckas u (pruHaHCOBast
OTYETHOCTh BEJIHMCh C HaJUIeXkKalleld NeTalu3alueld, JAOHDKHBIM 00pa3oM OTpa)kald olepanud B
COOTBETCTBUU C 3aKOHOJATEIHCTBOM M CUCTEMON BHYTPEHHEro KOHTpoJs. KaxkaoMy U3 Hac HyKHO
MOMHHUTb, YTO BECTH TOYHYIO OTYETHOCTh BaXKHO HE TOJBKO IMOTOMY, YTO 3TOTO TPeOyIoT
PEryJIATOPHBIC Oprassbl, HO W 1IOTOMY, YTO 9T  JaHHBIC IIOMOrar0T HOAACPKHUBATH
KOHKYPEHTOCTIOCOOHOCTh Ha phIHKE. [l03TOMy yKkas3piBaemasi BaMu jenoBas MHGOpMAaIus BCeraa
JIOJDKHA OBITH JOCTOBEPHOM, CBOEBPEMEHHOM, MOJMHOM M moHsATHOW. B OOmectBe 3ampernieHa
danbcudukanus J0KyMEHTOB, UCKaKEHIE HCTUHHOTO XapaKTepa JIFoObIX Omeparuil.

OO0111ecTBO TOJHOCTBIO COOJNIO/IaeT TpeOOBaHMS 3aKOHOJATENbCTBA, PETYJSITOPOB U OUPXK IO
PACKpBITUIO UHPOPMALIUH.

OO6mecTBo oOecreyrBaeT MPO3PAYHOCTh CBOEH JEATENBHOCTH, OTKPBHITO B3aUMOJIECHCTBYS C
Pa3IMYHBIMU 3aWHTEPECOBAHHBIMU CTOPOHAMHU U PEryJIIpHO MyOJHKYsI HMOJHYIO, JTIOCTOBEPHYIO,
CBOEBPEMEHHYIO U MOHATHYIO MH(OpMaIMIO KaKk (PMHAHCOBOIO, TaK M HE(PUHAHCOBOTO XapakTepa,
KOTOpass HEOOXOuMa 3aUHTEPECOBAHHBIM CTOPOHAM Ul MPUHATHUS MHBECTUIIMOHHBIX WJIM MHBIX
peLIeHN, COCTAaBICHUS MOJIHOI0 U OOBEKTUBHOTO MpEACTaBIeHUS O AesiTenbHocTh O0miecTsa.

I[My01u4HbIe KOMMYHHUKALMH

BpeH)I " peryTanusd O6HIGCTBa — OYCHb LICHHBIC HEMATCPHUAJIBHBIC AKTUBEBI, U ITOJOXKXCHHUEC HAa PBIHKC
BO MHOT'OM 3aBHUCHUT OT HUX 3alIUTHI U IIPOJABUKCHUA.

B OO6mecTBe onpeneneH KpyT YIOJHOMOYSHHBIX JIUIL, TpeAcTaBisitonux O01mecTBo myoanyHoO.

COoTpyIHUKH JOJKHBI TIOMHHMTB, YTO JIH00O€ BBICKA3bIBAHHE CBOETO CYOBEKTHBHOTO MHEHUS B
COLIMATIBHBIX MeAMa WM JPYruX MyOJUYHBIX pecypcax TpPaKTyeTcsi OOIIECTBEHHOCThIO Kak
opunmansHas no3urms OOmectBa. B cBs3u ¢ »tumM, OOIIecTBO mpenocTeperaer OT ydacTHs B
JUCKYCCHSIX Ha T€MbI, KOMMEHTHPOBaHHE KOTOPHIX B MYyOJWYHOM I10JI€ 3aIPEUICHO W/MIIU MOXKET
HaHecTH Bpea penyTanuu OOIIecTBa U ero KanuTalu3aluy.
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4.3. UCHOJIb30BAHUE NHCAMJIEPCKO MHOOPMAILINU

B mpomecce paGoThl KaXIblii COTPYAHHK MOXET Y3HATh CYIIECTBEHHYIO HH(OpMAIHIO, KOTOpas
npu OOBIYHBIX YCIOBHSIX MOXET MOBIMATh HA MPUHSATHE PEIICHUN O COBEPIICHUU CIEIOK C
[IEHHBIMUA Oymaramu, B T. 4. 0 aestenbHOCTH OOIIecTBa, WM APYTUX OpraHu3alui, J0 TOTO, KaK
sTta WHpOpMalusa craHeT MmyOymuHOM. Mcnonb3oBaHue TakoW WHCaWIEPCKON WHOOpPMAIUU IS
MOJIyYEHUs] JIMYHBIX BBIFOJ JJIi COTPYJHHMKA WJIM TPETbUX JIMI Hapyliaer TpeOoBaHUE
3aKOHOJIATENBCTBA U HenpremieMo B O0IecTse.

Hanpumep, undopmanus o ¢uHaHcOBBIX pesynbraTax OOmiecTBa, 10 TOro, Kak oHa Obuia
MyOJMYHO PAcKphITa, SBISAETCS MHCANIEPCKOW, M €€ HCIOJIb30BaHUE, JaKe B KayecTBE JTMYHOTO
COBETa CBSI3aHHOMY JIUILY, OYET SBJIATHCS HAPYLICHUEM.

Corpynnuku OOIiecTBa He MOIYT COBEpIIATh CHACJIKM C aKUMUAMHU IyOJUMYHBIX KOMIIAHWH, B
OTHOILIEHHH KOTOPHIX OHU OOJIAZA0T WHCAWIEPCKON MH(pOpMaIMel, Wi PEKOMEH/I0BaTh TPEThUM
JMLAM COBEpIIATh TaKKUE ONEPAIiH, WIN MepeaaBaTh CYIECTBEHHYIO HEMyOInYHy0 HH(OopManuio
JIpyruMm aunam 0e3 sBHoro paspeuienust OOuiecTsa.

5. OTBETCTBEHHOE JIMJIEPCTBO JJIS1 YCTOHYHUBOI'O
PA3ZBUTUA

[lpencraBuTh KHU3Hb COBPEMEHHOTO oOImiecTBa 0e3 MHU(POBBIX MPOAYKTOB M TEXHOJIOTUH
HEBO3MOXKHO. DTO HAKJIAJbIBACT OCOOCHHYIO OTBETCTBEHHOCTh Ha (OIIECTBO, NEATEIBHOCTH
KOTOPOrO MOJKET OTPakaTbCs HAa SKOHOMHYECKOM, COLHAIbHOM M 3JKOJIOTHYECKOM pPa3BUTHH
pETUOHOB IPUCYTCTBUS.

5.1. OTBETCTBEHHOCTbD 3A PEIIIEHUA

Mzrr IMpru3HacM, 4YTO HWHHOBAllMM, KOTOPLIC MbI HCIIOJB3YEM MJid ITOBBIIICHUS 3(1)(1)GKTI/IBHOCTI/I
Ou3Heca U yIOBIETBOPEHHOCTU KJIMEHTOB, SBISAIOTCA TT00ATbHBIM (PAKTOPOM, OTKPBHIBAIOIINM HE
TOJIbKO HOBBIE JICJIOBBIE BO3MOXKHOCTH, HO U pucku aiisi Obmecta. [ToaTtomy ObmiecTBo crapaercs
MPUIEPKUBATHCS MPUHITUIIOB YCTOMYMBOTO PAa3BUTHS: BeAET OM3HEC STUYHO, MIPUHUMAET Ha ceds
OTBCTCTBCHHOCTL 3a IOCJICACTBHUA IMPUHUMACMBIX pCHIeHI/Iﬁ U CBOeH JACATCIIBHOCTH, a4 TAaK¥XKE€ 3a
BIIUSTHUE 3TUX MOCIEICTBUIN Ha 0OIIECTBO.

5.2. BIMSAHUE HA MECTHOE COOBIIECTBO

Mu1 CTpEMUMCA BHECTHU CBOH BKJIaJl B OKOHOMHYECKOC Pa3BUTUC M COLHATIBHOC 6HaFOHOquHe
MCCTHBIX COO6H.ICCTB )51 TeppI/ITopI/Iﬁ B KaKIOM PETHUOHEC, I'IC BEACM CBOIO ACATCIILHOCTL, BCTYyIIAs B
MAapTHECPCKUE OTHOMICHUA C MCCTHBIMH 3aUHTCPECOBAHHBIMU CTOPOHAMU U OpTraHU3allusAMU.
O6H_ICCTBO TAKIKC HOOHIPACT COTPYAHUKOB HWHBCCTUPOBATH BPEMS B MNOAACPIKKY COO6H_ICCTB,
2106pble AcJ1a, a TAaKXKE NPEAOCTABIIACT UM BOSMOXXHOCTH JJII pa3BUTHUA.

5.3. BALLIUTA OKPY>KAIOILE CPE/IbI

B cBoeit paGore MBI MONJEPKUBAEM MPHHLHUI SKOJIOTHYECKOH ASPPEKTUBHOCTH, CTPEMSCH
MaKCHMaJbHO CHU3UTH BIHMSHUE JiesTeNbHOCTH OOIIecTBa Ha OKPYKAIOIIyI0 Cpeny.

6. COOBIIEHUSA O HAPYIIEHUSAX

6.1. PaGoTHUKH, YIEHBl OPraHOB YIPABJICHHUS, KOTOPBHIM CTaJl0 MU3BECTHO WJIHM y KOTOPBIX €CTh
000CHOBaHHbIE OCHOBAHUS IOJaraTh, 4TO MpUHLIMIBI Wik TpeboBanus Koxaekca u [Ipumenumoro
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AHTUKOPPYILMOHHOTO 3aKOHOAATEIhCTBA HAPYIIAIOTCS, 00s13aHbl HEMEJIEHHO coo0UIaTh 00 3TOM
JTF0OBIM U3 CIEAYIONIUX CIIOCOOO0B, B TOM YK cjie AHOHUMHO:

- MPSIMOMY PYKOBOJUTENIO WJIHM, B CIlydae €Clid COOOIIEHHE KacaeTcs JCUCTBUUA TPSIMOTO
PYKOBOJMTEIIA, - BBIIIECTOSIIEMY PYKOBOAUTEINIO (B JIF0O0H (hopme);

- HanpasieHuem CcooOwjeHuss Ha AeKMpoHnyilo noumy «Eounou eopsauel  nuHuu»:
external.hotline.mts@b1.ru;

— OTBETCTBEHHOMY 3a KOMILIaeHC (B JT1000i dopme);
- yepes ¢hopmy 013 oopamuoil ceazu hotline-mts.bl.ru;

- uepes npunoxcerue « Haw MTCy.

6.2. ObmecTBo obOecrieunBaeT KOHGUACHIIMATHLHOE, HE3AaBUCUMOE M BCECTOPOHHEE PACCMOTpPEHUE
BCEX COOOIICHMI O HapyIIEHUsX B cooTBeTcTBHU C llopsimkom o0paboTku coobmienuit EnmHoi
lopsiuet Jlunuu [pynnet MTC B TTAO «MTC-bank», Ilopsakom mpoBeneHusi ciyskeOHON
MIPOBEPKU U ciryke0HOoro paccienoBanus B [IAO «MTC-bank»

6.3. Ob1ecTBO 3anpernaeT Jiroobie GopMbl IpeciieIoBaHUS (MEpbl BO3ICHCTBHS) B OTHOLLICHUH JIUL,
KOTOpBIE T0OPOCOBECTHO COOOIIMIIM O HAPYIIEHHUH, COJICHCTBOBAIM B PACCMOTPEHUH COOOIIECHUH,
OTKa3aJIUCh YYaCTBOBATh B JAEATEIbHOCTH, NPOTUBOpEYAlled MNPUHLUIAM WIM TpeOOBaHUAM
Kopnekca n [IpuMeHMMOro aHTUKOPPYIIIMOHHOT'O 3aKOHOAATEIbCTBA.

7. BAKJIIOYEHUE

MpbI cTpeMUTCS OTKPBITO M JOOPOCOBECTHO BecTH Om3Hec. HeBO3MOXKHO omucaTh BCE ATHUECKHE
CLIEHapUHU, C KOTOPBIMH MBI MOKEM CTOJKHYTbCA. BMecTo 3TOro Mel mosiaraeMcs Ha 3ApaBblid
CMBICJI, CO3HATCIIBHOCTh U1 OTBECTCTBEHHOCTL KaXXI0I0, YTOOBI MoAACPKUBATH BBICOKUC CTAHAAPTHI
TUYHOCTH AJ1s cebst u Ob1mecTBa. MBI 0’)KuaeM, 4To Bce COTPYIHUKHU U pykoBojacTBO OO1iecTsa,
KOHTpareHThl W JIH0Oble YYaCTHUKM HalIMX paboyux MpoleccoB OyayT pyKOBOACTBOBATbCA Kak
OykBoii, Tak u nyxom Konekca.
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IMPUHIUAIIBI MTC

#bonpmeYemPaboTa
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#bepulleiicTByii

#CnenaitKpyTo

#Bwmecte

Onucanue

JIro6m10 TO, YTO AENAr0, M BBDKUMAIO Ha NoiHyl0. He ciexy 3a popmanbHbIMU
rpaHuLamMy paboyero JHs, TOTOMY YTO KIIIOUEBOW MOKa3aTelb MOoeil paboThl —
9TO pe3yJIbTaT, a He YCUJIHS WIIN BPEMsL.

Henaro mns moneid. I'maBHas 1enb Moei pabOTBl — peliaTh 3a1a9n KIUSHTA.
A yBaxaro ero, He 0OMaHBIBal0 M HE MaHUIYINPYI0. CTPeMITIOCH TIPEBBINIATH
O’KMJIaHUA KJIMEHTA, U MOU Pe3yJIbTaT Kak MUHUMYM COOTBETCTBYET UM.

Bepery Bpemsi KoJuler ¥ HpOSBIISAI0 3a00Ty — BCErja Mepeiar KOHTEKCT
3aJa4id, TOBOPKO €MKO M TPEIMETHO, HCIONb3YI0 (aKThl M COKpPAIIA0
Oropokparuto. Hiry perieHue npooOieMsbl, a He 00BACHSIO, TOYEMY TaK HEJb3s
WK He moay4uTcs. Kputukysi, mpeaarato.

Haumnaro c cebst, a He Iy AEWCTBUH OT APYruX. bepy OTBETCTBEHHOCTH H
NeicTBYIO. Otcnexusaro KOHEYHBIH pe3yibTarT, MBICJIIO 3a
(YHKIMOHANBHBIMU paMKaMHU M OTBEYAIO 3a [ENOCTHBIH Mporiecc.

Pemaro Bompocel, a He »kamyrochk. Ecam mpobiema He B Moel 30HE
OTBETCTBEHHOCTH — COOOINAI0 O HEHl KoiyleraM M MOMOTar0 pellnTb, a He
MIPOXO0XY MHUMO.

OtBeuaro 3a KauecTBO CBOEH pabOTBI M HE CO3/al0 IMOCPEACTBEHHOCTb.
[Ipobyro HOBOE, HE OOKOCH PUCKOBATh U YUyCh, B TOM YHCIIE Y€PE3 HMPOBAJIBI.
S yecreH nepen co0OW M yMEI0 IPU3HABATH OLIMOKH.

S cmocobcTByto moctpoeHuio mudpoBoit  skocuctembl MTC. Ilento
MHOTOO0Opa3ue Ou3HeC-KyJIbTyp M BEpIOo, YTO Halla CHJia MHOTOKPAaTHO
BO3pacTaeT, Koraa Mel paboTaeM Kak KOMaH/a.

S OTKPBIT K MHEHHSIM W WAESIM KOJUIET, IOBEPSI0 MX KOMIIETEHTHOCTH,
IIOMOTAa0 UM U JIEIIOCh UAEIMH M OIIBITOM IS JOCTVOKEHHSA OOIEH Ieun —
JIeNIaTh JKU3HP JFOICH JIYUIle KX bl JICHb.
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